
Less Waste, Better Baltimore

Help us plan Baltimore’s Solid Waste future.  DPW is currently rethinking how we 
manage and dispose of the City’s trash and recycling.  And, we want to hear from you.  
During the “Less Waste, Better Baltimore” campaign planning process, we are asking 
City residents and other stakeholders to share their thoughts and recommendations 

to help us achieve our goals of having less waste and a better Baltimore.

Your feedback will serve as valuable information for our forthcoming Solid  Waste Master Plan,  a plan that will 
provide us with a long-term strategy for reducing solid waste in the most economic and sustainable manner.

We invite you to join us at our Community Meeting on Monday,  March 11 at Shake and Bake Family Fun Center, 
1601 Pennsylvania Ave. Baltimore, MD 21217 at 9:30 a.m. to 12:00 p.m.   We also encourage you to complete 
a survey about your current waste management and recycling habits at https://lesswastebetterbaltsurvey.
questionpro.com/.  If you have questions about the “Less Waste,  Better Baltimore Campaign,” please contact us 
at lesswaste@baltimorecity.gov, or visit the DPW webpage: https://publicworks.baltimorecity.gov/lesswaste.

Letter from the Director

On Friday, February 8, 2019,  I continued the Baltimore City Department of Public 
Works (DPW) community outreach to expand to the business community by 
providing a comprehensive presentation to the Greater Baltimore Committee (GBC).  
It is vitally important to provide constant updates to all sectors of our customers on 
DPW’s activities, programs, and progress.  

The GBC event focused primarily on water, wastewater,  and storm water matters.  Since these issues have been 
in the news following the recent water rate hearing at the Board of Estimates,  I presented an overview of the 
agency, its fiscal needs, recent accomplishments, and ongoing projects.

Projects included the 15-mile minimum annual rehabilitation/replacement of water lines, and the enclosing of 
the finished drinking water reservoirs at Guilford, Druid Lake, and Ashburton.  Consent Decree sewer progress, 
including the massive Headworks Project were also discussed, as well as the new metering and billing systems, 
customer portal, and our stream restoration projects.

Meeting with the community and strategic partners like GBC has proved to be invaluable.  I look forward to 
DPW’s continued efforts to effectively communicate and reach our customers each month.

Rudolph S. Chow, P.E.
Director, Department of Public Works
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Customer Report
Serving Baltimore Every Day



DPW Supports Baltimore’s Youth

This month, DPW’s nationally recognized water mentoring 
program, YH2O, welcomes its 2019 Class.  Twenty young 
men and women throughout Baltimore were selected to 

join the program this year.  YH20 provides young adults, ages 18-24 years old, 
with on-the-job-training and support from water industry leaders to gain the 
skills needed to fill entry-level positions in the water industry.

Continuing to support Baltimore’s youth, DPW is preparing to hire 130 
YouthWorks participants this summer.  DPW YouthWorks participants will be 
assigned to almost every division of the agency in effort to teach our youth how 
DPW’s work connects directly to the lives of every citizen, every day. 
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UPCOMING 
EVENTS

RECYCLE BIN SALE
SATURDAY, MARCH 9 
9 a.m. to 12 p.m.
2840 Sisson St.
Baltimore, MD  21211 
$10 for a large bin and lid, 
and $4 for a small bin. Call 
(410) 396-4511 for details.
Download the Recycle 
Coach app to get recycle 
day reminders.

LESS WASTE, BETTER 
BALTIMORE MEETING 
MONDAY, MARCH 11
9:30 a.m. to 12 p.m. 
Shake and Bake Family Fun 
Center 
1601 Pennsylvania Ave.
Baltimore, MD  21217 

GROW CENTERS
THURSDAY, APRIL 4
6:30 p.m. to 7:30 p.m.
Rain Barrel Workshop 
Civic Works Center 
for Sustainable Careers 
3501 Brehms Ln, Suite B, 
Baltimore, MD 21213

SATURDAY, APRIL 6 
9 a.m. to 12 p.m. Pop-
Up Easterwood/
Sandtown Park, 1537 
McKean Ave, Baltimore, 
MD 21217

MAYOR’S SPRING 
CLEANUP, APRIL 27
9 a.m. to 1 p.m.
Call 311 to register your 
cleaning activity.

SAVE THE DATE
BIG TRUCK DAY  
SATURDAY, MAY 11!

Avoid lines and late fees, log on to the portal and pay your bill online at https://waterbillportal.baltimorecity.gov/ 
or for log in assistance call 410-396-5398.

Coming Soon DPW’s 2018 Water Quality Report 
Online 

The Water Quality Report will be available in April on the DPW webpage: 
http://publicworks.baltimorecity. gov/waterreport.  The report informs water 
customers where the City’s drinking water comes from, how the water is 
treated,  what it contains, and how it meets federal standards for tap water.  
Customers who would like to receive a paper copy of the report may call 311, 
and Baltimore County Customers can call 410-396-5352. 

Spring GROW Centers

Your community greening resource hubs are back! 
Check out GROW Center’s Spring events for materials 
giveaways,  sales and free workshops.  For more info or 

registration: baltimoregrowcenter.eventbrite.com or 410-396-0732

Real-time Sewer Overflow Data 
Is Available

DPW’s latest interactive map provides the most up-to-date 
information on sanitary sewer overflows as soon as it is 
known.  Sanitary sewer overflows can occur after heavy 
rain infiltrates the sewer system.

You can learn more about sewer overflows, and how we’re working to eliminate 
them,  by visiting online at http://publicworks.baltimorecity.gov/sewer-consent-
decree.

For information on active and recently completed water main repair activity 
in Baltimore City and Baltimore County, as well as the latest interactive map, 
please visit: https://publicworks.baltimorecity.gov/interactive-maps.




